Implementation 597

Customer
purchase
history

Product

Pricing

information information

Y

Data collection layer

Estimation/Forecasting 4%
Analyst

Optimization
Analyst

Allocation controls
Overbooking controls
'_‘_V_“"'
a

Revenue management system interface

.
Reservation system/PMS/ERP

Y

o | [
Sales/CRM
L

— Call center
Global distribution
systems

Web server

Distribution points
Figure 11.5. RM process flow.

The current trend is to have a Web interface for both analysts as well
as system administrators, and therefore, Java/XML is the language of
choice in Ul design. With a Web interface, no special software needs to
be installed on the client machines; any standard browser can be used



